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CRITICAL BUSINESS APPLICATIONS
WITH LOW CODE?

IT REALLY WORKS!
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Who are we?

Do iT Lean is the Low-Code competence center
within the valantic group and has been the world's

leading implementation partner of OutSystems for
many years.
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Low-Code Future, Today!

“By 2025, 70% of new applications developed
by enterprises will use Low-Code or No-Code
technologies, up from less than 25% in 2020.”

(Gartner - Magic Quadrant for Enterprise Low-Code Application Platforms)



Why Low-Code

e Great Time-to-market ;

« Applications are build-to-change;

* Integration of the shelf;

* Reduces technical debt;

e Enab
e Enab

es enterprise-grade app’s;

es Citizen developers.
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Low-Code Use Case for critical
Business Applications in different

Industries



Hello Anna

@ Free Coffee
You have 1 free coffee

@ Go shopping

GO 2477
o

Jeronimo valantic
Martins

Purchase less The world’s seventh-largest discount
than 1m grocery group, needed to explore how
new technologies might transform the

shopping experience for tomorrow's

Developers consumers.
Challenge:
JM wanted to create a store-of-the-future
systems laboratory at Nova School of Business &
integrated Economics in Portugal. Called ‘Pingo Doce &

Go,’ The project was Generation Z customer-
focused from the start and had the following

WEb & Mobile vision: . .

Application To prowde a convenient purchase.ln less than
1-minute and support 24x7 operation.
Solution:

CMCO Front & Back Office plus Mobile App in

Presentation OutSystems full integrated with all core

systems like SAP, plus new technology
computer vision, NFC, Al, 10T devices, in a full
Serf Service buying mode, with automatic
check in and Out


https://www.youtube.com/watch?v=VC1rGqJVoiE
https://www.youtube.com/watch?v=VC1rGqJVoiE
https://www.outsystems.com/videos/tech-innovation-retail/
https://www.outsystems.com/videos/tech-innovation-retail/

view of customer
activity

Weeks
to Go Live

Web &
Mobile App’s

valantic

#d ZURICH

Zurich Insurance Omnichannel

Agent Experience, Increasing
New Policy Sales.

Challenge:

Zurich Portugal had an old legacy
system based on AS/400 that needed
to be replaced because it was not
meeting their current needs, and they
were losing market share.

Solution:

Using OutSystems, Zurich created a
digital platform comprising an online
portal and i0S and Android apps for
tablets and smartphones. This platform
replaced a system that agents had
found difficult to use. Agents now
benefit from increased productivity due
to the streamlined functions, improved
designs, the new app, and mobile
notifications, while Zurich maintains the
Core Systems in AS/400..
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https://www.outsystems.com/case-studies/cross-platform-digital-experience/
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Mercedes-Benz

Financial Services

The company extended its OutSystems

70% SLA powered customer portal with a new
improvement suite of services.
Challenge:
Developers Mercedes-Benz Financial Services Po.rtu.gal,
115 P needed to replace an old and monolithic
Solugdes Financeiras panasosscil Contract Management System solution.
comercialligeiro.
Weeks Solution:
To Go live Mercedes-Benz's customers demand the best.
So, when things don’t go according to plan, it's
Solugoes Financeiras da Mercedes-Benz Financiamento.

crucial to resolve issues quickly and without
hassle. The pandemic crisis added more

Web Application workload to Mercedes-Benz Financial Services
Portugal’s operations team, it needed to raise
its game. The answer was a “no-brainer.” The
company extended its OutSystems-powered
customer portal with an integrated complaints
management system, delivered in six weeks.



https://www.outsystems.com/case-studies/mercedes-benz-complaints-management-portal/
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Chevron’s Canadian business unit,
needed a Product Lifecycle
Management App.

Challenge:

Chevron needed an improved way to
view performance data for the
development of drilling wells in its
Canadian business unit.

Solution:

This application provides operational
views across the lifecycle of drilling pads
in Chevron’s Canadian BU. The application
has a high-level kanban board view
showing each pad by stage, an integration
with ESRI for project mapping, a detailed
view that shows financial and operational
data from several internal applications &
an automated task and notification
system.
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Developers

Pharmaceuticals Modernizes

Critical Research Core System in
Four Months

Challenge:

The company’s research scientists
relied on a legacy system to request
chemical compounds from outsourced
manufacturers. But the system'’s
underlying technology had reached
end-of-life.

Solution:

Takeda used OutSystems to rebuild its
outsourced compound synthesis
solution. The new application was built
in just four months and has improved
collaboration, efficiency, transparency,
and compliance.


https://www.outsystems.com/case-studies/cross-platform-digital-experience/
https://www.outsystems.com/case-studies/takeda-modernizes-core-system/




THANK YOU!

valantic

We are happy to welcome
you to our booth or to our
meeting room to see a

demo or answer to any

questions you may have.
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